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FACTS Tuition Management

Need to change a payment date or a new payment account?

Good news parents! KHCS has partnered with FACTS Tuition Management to authorize parents to make
certain adjustments to their FACTS payment plans. You will now be able to do the following:

1. Change Financial Accounts - If you change banks or simply need to update which account your tuition
is auto-drafted from you can now make that change within FACTS.

2. Change the Due Date - If you have an unexpected hardship and need more time in order to make your
monthly tuition payment, you can now adjust your due date to within 15 business days of the original

date.

3. Change the Agreement Date - By default your tuition is drafted on the same date each month. You

can now change this date to one that is more convenient for you by calling FACTS customer service at
1-866-441-4637.

The most effective way to make these changes is to contact FACTS Customer Service at
1-866-441-4637 or by simply logging into your FACTS account and following the instructions below.

“All changes must be made 3 business days prior from the due date in order for them to be processed in a

timely manner”

TO CHANGE YOUR FINANCIAL ACCOUNT

Home My Profle Financial Accounts
Financial Accounts

Test Bank

Test Customer

Checking Account

Routing Number 104000058

Account Number XXXXKXXXKXXKXGTE9

Sample Term - Sample Institution
Payment Plan (101132 771)

Remaining Balance

$400.00

Change Account

J 3

@ snedmasTest (@

Want to designate another payer?

Sample Bank

Test Customer

Savings Account

Routing Number 104000058

Account Number XXXXOOOXKKXX0340

This financial account is not used by any activity and can be
removed

Incidental Expenses Auto Pay #1002363651

e Adding a new financial account

View Details

Payment Plan & Billing

Current Balance

$4,300.00

Make a Payment

SAMPLE TERM
Payment Plan (101 132 815) Actions ~

AMOUNT DUE
$4,000.00
p.00

Payment Plan (101 132 771)| Change Financial Account

Request a New Plan Owner

View Details

You can select from an existing account or add a new account. The payment methods available (bank account/credit
card) are determined by what is allowed by the school associated with the activity (payment plan, incidental auto pay,

etc).

There is not currently a way to add a financial account that is not tied to activity through this screen. However, if you
change to a new account and then change it right back to the old account, the newly entered account is stored but not

tied to activity.

Home

My Profile

Financial Accounts

Change Financial Account
Sample Term - Sample Institution

Payment Plan (101 132 815)

Test Bank ending in 6789

Payment Method

@ sample Bank ending in 0340

of Add a New Account

Payment Schedule

Payment Methed Disclosure

The following processing fees apply
« Credit Card - up 1o
« Debit Card-upto =%
+ Checking or Savings Account - no fee

Card transactions for Sample Institution are processed by FACTS
Management Company, USA



TO CHANGE YOUR PAYMENT DATE

0 Customer view

The customer will begin by clicking View Details on the home screen.

@ Payment Plan & Billing [ View Details

Test Customer #1002363651

For Test Student

Current Balance

$300.00

Make a Payment

SAMPLE TERM AMOUNT DUE
Payment Plan (101 132 771}, Actions ~ $300.00

Adjust Balance
Set ug
Cancel Payment Plan

Set up Automatic Payments

View Details

o o Back to Home

Activity Details

Test Customer Term:.

Customer Number: 1002363651 Al v

View Payment Summary FACTS Payment Processing Policies

Schedule Transactions Balances Payments Made Changes
Upcoming Payments
View Full Schedule
(& Automatic Payment

Expand All | Collapse All

Payment Plans (101 132 771) Amount Due: $300.00

Due Date: 20 Jun 20 (;) Payment Plans (101 132 771) Amount Due: $200.00

V' Change Payment Date

Change Payment Date

Your current scheduled payment date is: 20 Sep 20
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